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Current Services based on 2024/25 – 
Leicestershire Urgent Treatment Centres

Loughborough Urgent Treatment Centre

• Loughborough Community Hospital

• 24/7

Oadby Urgent Treatment Centre

• Oadby UTC

• Mon – Fri 09:00 – 21:00

• Sat, Sun and BH – 08:00 – 20:00

Service delivery

April 24 – Jan 25 
• Loughborough Contracted activity – 58, 820

• Loughborough Attendances – 73,546

•Oadby Contracted activity – 28,734

•Oadby Attendances – 35,287
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Current Services based on April – Dec 2024  
Leicestershire Urgent Care Centres

Market Harborough

•St Luke's 
Treatment Centre

•Mon – Fri 18:30 –
21:00

•Sat, Sun and BH –
09:00 – 19:00

Melton Mowbray

•St Marys Hospital

•Mon – Fri 18:30 –
21:00

•Sat, Sun and BH –
09:00 – 19:00

Lutterworth

•Feilding Palmer 
Hospital

•Sat, Sun and BH 
only – 09:00 –
19:00

North Blaby

•Enderby Leisure 
Centre

•Mon – Fri 18:30 –
21:00

•Sat, Sun and BH –
09:00 – 19:00

Hinckley

•Hinckley Hospital

•Mon – Fri 19:00 –
22:00

•Sat, Sun and BH –
08:00 – 20:00

North West 
Leicestershire

•Coalville 
Community 
Hospital

•Sat only– 09:00 –
12:00

Service delivery

•Mixed clinical delivery model (GP & Advanced Nurse Practitioner) for ALL LLR patients

•Enderby UCC – 4877 appts

• Lutterworth UCC – 2777 appts

•Market Harborough UCC – 5088 appts

•Melton UCC – 4679 appts

•Hinckley & Coalville – 5952 appts
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Current Services based on April – Dec 2024 
Minor Injury Units

Market Harborough

• Market Harborough Medical Centre

• Mon – Fri 08:30 – 18:30

Melton Mowbray

• Latham House Medical Practice

• Mon – Fri 08:30 – 18:30

Service delivery

•Market Harborough April 24 – Dec 24 – 2,029 appts

• Latham House April 24 – Dec 24 – 1,307 appts
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What have we learned through audit and data
(This covers both City and County provision)

50-80% of activity is 
Primary Care type 

presentations for both 
routine and same day 

need.

A minimum of 10% (up to 
30%) of activity could be 
managed by Pharmacy 

First

A minimum of 10 – 30% of 
activity had to be 

redirected to urgent care 
services (multiple episodes 

of care for 1 patient)

6-13% of appts were

 Do Not Attends

Same day primary care 
offer is required on 

Sundays to avoid patients 
presenting to UTC/ED 

when not required
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Supporting patients in the place they call home:
Virtual Wards 

Step up and Step down care to enable early discharge or 
admission avoidance

April 2024-Dec 2024 VW programme has supported 3,732 pts 
and met the 80% occupancy target since Sept 24 (LLR)

Urgent Community Response

April 2024- Dec 2024 Our UCR services have supported 
12,250 patients in crisis, with 92% of responses achieved 
within the 2 hour target (against a national target of 80%) 

(LLR)

Accessed by any Health or Care professional.

Provides a home based response within 2 hours from 
Community Nurse, Therapist or ASC carer, to provide 

appropriate support, plan and deliver short term care and 
prevent admission to hospital. 

PTCDA

Accessed by Ambulance crews, GP Home visiting

Clinical discussion to agree whether home based service 
or hospital admission is required.

April 2024-Dec 2024 PTCDA has supported 2,089 patients 
with approximately 1,420 attendances avoided (LLR)

Home Visiting

Accessed by Clinical navigation hub, PTCDA, and general 
practice

Referrals to 31st Dec 2024 27,545 (LLR)

See, Treat and Discharge 88% in hours, 79% Out of Hours  
(LLR)

Provides Health Care Professional support for patients at 
risk of admission to hospital

Frailty

Pneumonia

Asthma 
COPD 
Covid

Diabetes

Surgical

Jaundice

Atrial 
Fibrillation 

Heart Failure

Haematology

Paediatric
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