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Current provision

Integrated Urgent and Emergency Care in LLR - Architecture
v023

@ GP practice ﬁ Self care advice

mtelephony

- Community Phamacy
D), - Optometry
aB ” &B Walk in to wait / book D -Dental
1 [
General Practice (Core and /
D NHS App booking Enhanced Access) - 2hr Urgent Community Response, inc

- Night Nursing

- Falls

- End of Life

@ 24/7 Unscheduled Care Coordination

from - Immediate Mental Health Support

m NHS111 telephony **' “CNH w Ppo
- .** - Urgent Community Response - 24/7 Home Visiting

- UHL Clinical Bed Bureau

I - 7 day Pre-Transfer Clinical Discussion and Assessment

NHS111 Online -Virtual Wards

/

m 999 telephony
\ - Leicester City: Westcotes EA Hub, Saffron EA Hub, Brandon EA Hub
@ Primary Care Extended Access Hubs - Leicestershire County: Coalville UCC, Hinckley UCC, Enderby UCC, Lutterworth UCC,
Urgent Care Centres w Mkt Harborough UCC, Melton Mowbray UCC, Mkt Harborough MIU, Melton Mowbray MIU
& Minor Injuries Units

Community Radiology Services - Rutland: Oakham UCC, Oakham MIU

99 Leicestershire County and Rutiand Community Radiology (x-ray) Services (vary
according to site)

e

A - Loughborough UTC 24/7
- Oadby UTC 12/7
- Merlyn Vaz UTC 12/7

- Merlyn Vaz GP Out of Hours Service 12/7

A -Urgent Treatment Centres
w - Emergency Department

A
w LRI Adults ED, Childrens ED, All Age UTC and Eye Casualty
. 02/2025
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Current provision

Your guide to local NHS urgent care services NHS|

Help us keep Emergency Services clear for life-threatening emergencies

For urgent care when your GP practice is closed, call NHS 111
of use 111 online. If you need to be seen they can arange an M}m—
appaointrment or arrival tirme at a local urgent care service. I

You can use many services without an appointment but by using

11 it o fi 1 i
MHS 111 you can be sure it is the right place for you te go and it For the latest uF "

will keep your waiting time down. @ @ care information visit:
bit.hy/LLEUrgentCare
You don't need an appointment for these services 4 M| Meltan SaNl

n Enderby Urgent Care Centre ] Oiakham
Endgrtry Latouse Cenine Fardand Mermoral Hospisal
Wil Lana Enclorioy LE19.4LK Codd Dverton Rd, Qakham LEL§ BT
‘Dpering hours: weckriays 16351100 .@. Lirgent Care Centre
wiskan i & Barik Holicdays 19001900 \Opaning haur weske 1830-7140 6a
werkenic & Eank Holicys D900 15:00
ﬂ Merlyn Waz Lingent @_ Vit Infury Unit - » Oakham
inor Injury Un
Treatrrfn_tdl:eme i Dpaning hourz weskdays 18001330 &b
Sy Rl RO, L esney LEs S .
Dpaning hours: Mo Sun (65020108 W2y elities
ifey hour: I
) Oadby Urgent Trestment Centre Wty & Thersday (930-16:30 RUTLAND
BThe Paras, Diadbey LED 581
Dpening hours: weckdays 260521 40 Market Harborough
e 51 Lubw's Treairrenri Camvire,
13 Ledcussind Rd
n Lnughh:'mugh Ielarieri Hartaerasgh LE 16 TEN
Uingent Treatment Centre m' Urgent Care Centre
Lesihisercaiigh Heespital Dpaning houre weshdiys 1230:21 00 Markat 7
Heceapital Wass, Lonsghiboimugh LET | 51 weskanick & Enk Holidays (900 15:00 Harborough y
Dparing hosirs: 1417 ) Minor Injury Unit K-ray facilities
{-rary Facilities {blhghw.m-ui:hn!xl 1830 ?b |
Dpaning hours: weekrays 0630 1700 W-ray facilities Lutterwarth
waskan s [0 1700 Dpaning houre: weshdays £15-1630
Joarhusing Eank Hoddwy)
Melton Mowbray 1
Uirgent Care Centre ﬂ- Lutterwarth Urgent
Wihon Mowbiay Higita Care Centre : L . e eyl e
Thusepss Rl Wb vy LET3 152 Feiking Falrscr Hotgital You need an appointment for these services
Dpaning hours: wackrss 1E:33.21 00 Gimorton Rd, Listiensorth LETT &0E
waskends & Bk Holdap 0990 1905 peninghourc © westcotes (D) saffron | () selgrave * D) Hinckley * (D coalville
M-y Facilities e Healtheare Hub Healtheare Hub Healtheare Hub Urgent Care Centre Ungent Care Centre
%“@E'“_W!'n 1620 et Heatth Cenane Saifron Group Praakor Bl yrami: Hsad th Cievine H Hinchbey and Boswaih i Coabdle Commasniny Hospisal
@ Mingr Injuary Unit Foase Road Souh, : S Saffeon Lare, 52 Erandon 5t : Comrassity Hespita : Broom Leys Road, Coabilk,

Syt Crcris 51, Miafion Melossbeasy LE 13 Thd Lescesner LE3OLP Lesessiar LEZ SUL i Labcesier LE4 GEN i Ashibay Road], Hinckley LEI 304 | Lescessimeshin: LEST 4DE
‘Dpaning hours: weekrdays 2:30- 1530 5 - (e hoipitad ngme oo ) L
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Current Services based on 2024/25 —

Leicestershire Urgent Treatment Centres

Loughborough Urgent Treatment Centre Oadby Urgent Treatment Centre

e Loughborough Community Hospital e Oadby UTC
° 24/7 e Mon — Fri 09:00 — 21:00
e Sat, Sun and BH — 08:00 — 20:00

Service delivery

April 24 —Jan 25

¢ Loughborough Contracted activity — 58, 820
® Loughborough Attendances — 73,546

® Oadby Contracted activity — 28,734

e Oadby Attendances — 35,287
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Current Services based on April — Dec 2024

Leicestershire Urgent Care Centres

Market Harborough Melton Mowbray North Blaby Hinckley Lz:;ts:e‘::i?:e

oSt Luke's oSt Marys Hospital eFeilding Palmer eEnderby Leisure eHinckley Hospital eCoalville
Treatment Centre eMon — Fri 18:30 — Hospital Centre eMon — Fri 19:00 — Community
eMon — Fri 18:30 — 21:00 eSat, Sun and BH eMon — Fri 18:30 — 22:00 Hospital
21:00 eSat, Sun and BH — onIy —09:00- 21:00 eSat, Sun and BH — eSat onIy— 09:00 -
eSat, Sun and BH — 09:00 - 19:00 19:00 eSat, Sun and BH — 08:00 - 20:00 12:00
09:00-19:00 09:00—-19:00

Service delivery

* Mixed clinical delivery model (GP & Advanced Nurse Practitioner) for ALL LLR patients

e Enderby UCC — 4877 appts

e Lutterworth UCC — 2777 appts
e Market Harborough UCC — 5088 appts
* Melton UCC — 4679 appts

¢ Hinckley & Coalville — 5952 appts
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Current Services based on April — Dec 2024

Minor Injury Units

Market Harborough Melton Mowbray

e Market Harborough Medical Centre e Latham House Medical Practice
e Mon — Fri 08:30—18:30 e Mon — Fri 08:30—18:30

Service delivery

* Market Harborough April 24 — Dec 24 — 2,029 appts
e Latham House April 24 — Dec 24 — 1,307 appts
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What have we learned through audit and data

(This covers both City and County provision)

50-80% of activity is . A minimum of 10 — 30% of
: A minimum of 10% (up to i
Primary Care type S99 off iy csnle) e activity had to be
presentations for both ° y redirected to urgent care

routine and same day managedFIci):/SEharmacy services (multiple episodes

need. of care for 1 patient)

Same day primary care
offer is required on
Sundays to avoid patients

Do Not Attends presenting to UTC/ED

when not required

6-13% of appts were




Virtual Wards

Step up and Step down care to enable early discharge or
admission avoidance

April 2024-Dec 2024 VW programme has supported 3,732 pts
and met the 80% occupancy target since Sept 24 (LLR)

Pneumonia Atrial
Fibrillation Paediatric

Jaundice Heart Failure

Frailty o Diabetes

COPD
Haematology Covid Surgical

PTCDA

Accessed by Ambulance crews, GP Home visiting

Clinical discussion to agree whether home based service
or hospital admission is required.

April 2024-Dec 2024 PTCDA has supported 2,089 patients
with approximately 1,420 attendances avoided (LLR)

Supporting patients in the place they call home:

Urgent Community Response

April 2024- Dec 2024 Our UCR services have supported
12,250 patients in crisis, with 92% of responses achieved
within the 2 hour target (against a national target of 80%)

(LLR)

Accessed by any Health or Care professional.

Provides a home based response within 2 hours from
Community Nurse, Therapist or ASC carer, to provide
appropriate support, plan and deliver short term care and
prevent admission to hospital.

Home Visiting

Accessed by Clinical navigation hub, PTCDA, and general
practice

Referrals to 31t Dec 2024 27,545 (LLR)

See, Treat and Discharge 88% in hours, 79% Out of Hours
(LLR)

Provides Health Care Professional support for patients at
risk of admission to hospital
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